
Ordering a 
Vision Frame 
and Glazing 
Package

What is your time worth? As we multitask at 
higher internet speeds and put together more 
quotes with fewer products on more projects that 
ever before, we are always looking for ways to 
become more efficient. Time saved could be used 
to call a customer, cultivate a new relationship or 
develop new employees.  
One trend in the door and hardware market 
that has become more popular is the packaging 
of vision frames and glazing as a single unit. 
This “package” option is being offered as a 
standard product by most vision frame manu-
facturers whose customers are realizing both 
time and cost-savings.  

Convenience Results in Cost Savings
Most combination packages include a single 
vision frame, glass, glazing tape and screws as 
a complete boxed unit for shipping. Palletizing 
multiple vision frames for delivery to the job site 
locations can provide even more convenience 
along with pre-installed glazing tape. When this 
option was first offered, manufacturers’ repre-
sentatives were quick to point out the benefits to 
distributors, who were willing to try a new way 
to order frames and glazing.

Distributors have found that they can reduce or 
eliminate mix-ups and returns by selecting glass 
and frames that have been ordered as a single 
product that is packaged together at the manu-
facturer’s facility.  By using a single vendor for all 
of the components, ordering is simplified and as-
sures that the complete package arrives together, 
lowering the chance that installation is delayed 
due to missing screws or incorrectly sized glass.  
Janet Haverland, a co-owner of Tri Valley Doors, 
finds that, “with more than 45 jobs to manage at 
a time, getting the right glass size packaged with 
the right vision frame saves us time and money.  
Previously, we purchased glass from a separate 
glass house, and many times received the wrong 
size which would then be returned and replaced, 
delaying the installation schedule.”
Chris Yates, General Manager of Keystone 
Distribution, commented, “The combined vision 
frames with glass are a big time saver for us. We 
are a high volume distributor that does a lot of 
multi-family, so this saves us the effort of having 
to get the glass from a separate supplier.  When 
we have the total package on the shelf with 
pre-applied glazing tape, we can quickly get 
it out to the installer and know that they have 
everything they need.”
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Just in Time  
Many standard sizes are now stocked in ware-
houses for two-to-three-day shipment, with 
several fire and impact-rated glazing choices. 
Larger quantities, non-stock sizes or frames in 
optional materials such as stainless or galva-
nized can be fabricated according to the man-
ufacturer’s lead times. Manufacturers can also 
tailor the inventory for a regional preference by 
warehouse.   Distributors are ordering standard 
sizes from their local manufacturer’s warehouse 
as required, allowing them to fill most orders 
quickly, eliminating the stocking of separate 
vision frames and glass for upcoming jobs.
One distributor found that the packaged units 
were much more cost-effective on a recent ret-
rofit job than purchasing separate components. 
They needed to replace the tempered glass on 40 
doors with fire-rated glass. Instead of removing 
the glass, having the installers scrape the old 
glazing tape off and risking damaging the vision 
frames in the process, they decided to replace ev-
erything. The packages were delivered complete 
to each door, ready to be installed on-site.  Cost 
savings were realized by implementing sin-
gle-vendor ordering, reduced installer time and 
eliminating the challenge of having to re-order 
frames that had become damaged on removal. 

More Choices
Most manufacturers allow any vision frame to 
be combined with any glass selection that fits, 
but it is important to make sure that the listing 
on the vision frame and the glass carry the same 
fire-rating before ordering. Be sure to read the 
manufacturer’s installation and ordering instruc-
tions carefully, as they may require additional 
glazing material to be code-compliant.
Architectural software providers have incorpo-
rated these as standard products into their door 
specification programs, offering several glazing 
choices and allowing the user to select the glass 
and frame combination for the doors in just a 
few keystrokes.

Conclusion
At the speed of construction projects today, 
having the right materials on hand when the 
installers are ready for them is a critical factor.  
Distributors and installers are finding these 
packages more convenient, providing not only 
time savings of purchasing from a single ven-
dor, but simplifying the coordination process 
between frame and glass, shortening installation 
time and eliminating the time and expense to 
correct errors.  
As you approach your next project, take a look 
at the offerings from your vision frame man-
ufacturer to see if these options may help you 
become more profitable.   
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